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1. Turn off all utilities and 
appliances.

2. Close all windows and doors.
3. Evacuate to the nearest 

assembly area (visitor’s carpark, 
near ATVM car storage, or near 
caravan storage).

4.   Report to the manager 
         at the assembly area.
5.   Remain in the area until 
         a manager advises it is 
         safe to return.

Car Park
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To help keep the village safe, comfortable, and enjoyable for all guests, please take a moment to read these guidelines

Guest information & park rules
Welcome to ATVM

We hope you enjoy your stay at Airport Tourist Village Melbourne. Have a safe journey and come back soon.

OFFICE HOURS

Serious or repeated breaches of park rules may lead to removal from the premises without refund. This applies to all group bookings: one in, all in.

For urgent matters ONLY outside these hours, 
please call, After-hours emergency: 0475 602 793

9:30AM - 5:30PM daily
CHECK-IN/OUT

Early check-ins or late check-outs may be 
arranged during office hours and may incur a fee.

Check-in: 2:00PM
Check-out: 10:00AM

PARKING
• Each cabin has one allocated parking spot
• Visitors must park in the visitor car park at the 

front of the hotel
• Please do not park at reception
• Do not tailgate through the boom gate 

(damage fee: $6,500)

LAUNDRY & GAMES ROOM

The GYM is located inside the games room

8:30AM - 9:00PM daily

SPEED LIMIT

We have children, and elderly residents moving 
around the hotel. Please drive slowly & carefully.

5km/h (walking pace only)

CHILDREN
All guests under 15 years old must be supervised 
by an adult when using: BBQ areas, pool & spa, 
games room, laundry, public playground (located 
next to the Spa & Pool).

ALCOHOL
• Alcohol may be consumed inside cabins 

& within BBQ areas
• Not permitted in the games room, 

laundry, toilets, or common buildings
• Please do not walk around the park with 

open alcoholic beverages
CLEANLINESS
Please help by:
• Bagging rubbish and placing it in the bins 

provided
• Washing & putting away dishes before 

checkout
• Please keep outdoor areas tidy
If the cabin is not returned in a clean and tidy 
condition, a cleaning fee of up to $250+ may 
be charged.

SMOKING
Smoking is not allowed inside any cabins or 
buildings. A $250+ cleaning fee may apply 
for smoking inside cabins or buildings.

7 DAYS SERVICE
A weekly service clean is required for all long-term 
or extended stays.

BAGGAGE STORAGE
Due to limited space, we recommend arranging 
offsite storage for excess luggage.

NOISE & VISITORS
• Quiet hours begin at 10:30PM
• All visitors must leave by 11:00PM
• Disruptive behaviour won’t be tolerated

I M P O R T A N T : Serious or repeated breaches of park rules may lead to removal from the premises without refund. This applies to all group bookings: one in, all in.

PETS
Pets are NOT permitted inside cabins. Please 
contact reception for pet-friendly 
information if required. 
If found, there will be $200+ cleaning fee.


